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GOOD BIT

The 2020 census showed Indiana gained
4 population, with almost 10% or 2,102
’ people moving into the Region. » PAGE 26

IN THIS ISSUE

elcome to the latest edition of Northwest Indiana
Business Magazine. This issue features the results
of our annual Best of Business Awards. Readers
got the chance to vote for the best businesses in
various categories in Northwest Indiana and Michiana. Some
of this year’s honorees share how they overcame the pandemic’s
assorted challenges, finding unique solutions. There is a sense
of optimism as the crisis is winding down. Tourism experts
have begun planning for visitors to return to the Region’s many
destinations. This good feeling spills over into construction
as there appears to be no end in sight for new commercial
projects. While traditional job sectors are performing well,
new industries are showing promise, including clean energy.
And with economic growth, comes the need for more housing,
which also is addressed in this issue. Despite the crisis, daily
business continued as seen in our profile of Circles in the Wind
in Chesterton and leadership transition stories with commu-
nity activist Don Babcock and former long-time RDA chief
Bill Hanna. Work by nonprofits also seems to be ongoing, but
thanks to foundation and community support, those in need
continue to be served. Thanks for reading!

— Larry Avila, managing editor
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Schilling Development broke ground in July 2019 on the Continenta
gated community in St. John. The name comes from the fact that it
sits atop the Saint Lawrence River Continental Divide. » PAGE 36

LEARN MORE

\WEBINARS

“IS YOUR WEBSITE
DOING A GOOD JoB?"

Join Troy Linker from
MultiTactical Marketing
on Thursday, April 22
at11:30 AM CDT as he
shares a simple process
to evaluate the
effectiveness of your
website. Scan the QR
code or visit
nwib.link/4nk4 to learn
more and to register.

OPTIMIZED FOR
LOCAL SE0?"

Join Troy Linker from
MultiTactical Marketing
on Thursday, May 20
at11:30 AM CDT as he
shares the five most
important elements for
local SEQ success. Scan
the QR code or visit
nwib.link/05ps to learn
more and to register.

QUOTE TO REMEMBER

" Very few people exemplify the true meaning of the word ‘leadership’

more than Don Babcock.”

— Jim Schellinger, former Indiana Secretary of Commerce » PAGE 39
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BUSINESS NEWS

AROUND THE REGION *-

Learn about people, companies making
difference at work and in their communities

LARRY AvVILA

Accounting

Kate Nafziger Leichty, a certified
public accounting, recently joined
Kruggel Lawton CPAs’ Goshen office.

Banking

Merrillville-based Centier Bank
recently promoted Janelle Spindler to
manager of its Cedar Lake branch. She
has worked for the bank since 2018. The
bank also announced: Amy Bowman
was promoted to assistant vice presi-
dent of the bank; Chris Boersma was
promoted to assistant vice president,
compliance officer; Michel Alvarez, an
assistant branch manager in Elkhart,
was named volunteer of the year by
The Goshen Chamber of Commerce;
Justin Schreiber was named mortgage
loan officer at Centier’s Carmel branch;
Anthony Jones was named branch
manager of the bank’s Merrillville
Strack & Van Til branch; Sabrina Kiser,
branch manager of the bank’s Southlake
branch in Merrillville, was promoted to
assistant vice president.

Paul Marsh, the president and CEO
of South Bend-based Teachers Credit
Union, begins his term March 2 on the
Credit Union National Association’s
board of directors. He will be one of 24

directors on the board, which advocates
for credit unions across the country that
have about 120 million members.

Business

Lisa Daugherty was named presi-
dent and CEO for the Valparaiso-based
Center of Workforce Innovations in
late January. Daugherty, who stepped
down as president and CEO of the Lake
Area United Way, took over for Linda
Woloshansky, who is retiring from the
organization after 20 years. Daugherty
began her new role with CWIon March 1.

The Michigan City Chamber of
Commerce recently elected its new
directors and officers to the board for
2021. New directors elected to three-year
terms include: Paz Garcia, Sodexo; Kim
Giannetti, General Insurance Services;
Mark Zemrowski, Von Tobel Lumber
and Hardware. Elected officers include:
Bill Gertner, Horizon Bank, chair; Jill
Nygren, Franciscan Health Michigan
City, chair-elect; Megan Applegate,
Applegate & Co., CPA, treasurer; Brenda
Temple, Blue Chip Casino, Hotel & Spa,
secretary; and John Wall, Walsh & Kelly
Inc., 2020 chair, past chair for 2021.

Construction services
Michael Scott recently was
promoted to vice president of South

% -

Bend-based First Response Disaster
Restoration Specialists.

Economic development

Blair Milo, former La Porte mayor
and secretary of the Indiana office
of Career Connections and Talent,
is joining the Indiana Economic
Development Corp. The state said
Milo’s office will be integrated into the
IEDC.

Don Babcock, Region activist
and retired NIPSCO executive, has
received the state’s highest civilian
honor. Babcock, who had spent more
than four decades with the Merrillville-
based utility and retired as director of
NIPSCO’s economic development team,
was presented with the Sagamore of
the Wabash award. It was noted on
Babcock’s award that he is “distin-
guished by his humanity in living, his
loyalty in friendship, his wisdom in
council and hisinspiration in leadership.”

Laura Walls was named president
and CEO of the Marshall County
Economic Development Corp. She
most recently served as executive
director of Carroll County Economic
Development Corp. in Delphi, near
Lafayette.

The Northwest Indiana Small
Business Development Center

»

ACCOUNTING
Kate Nafziger Leichty

BANKING .
Janelle Spindler

BANKING
Amy Bowman

BANKING
Chris Boersma
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BANKING
Justin Schreiber

BANKING

recently named new business advisers:
Jeff Buchko, Judith Cardenas and
Nakia Sprouse.

Linda Simmons, director of market-
ing for Visit Michigan City-La Porte,
is the new chair of the Economic
Development Corp. Michigan
City board of directors. The organi-
zation also announced Seth Spencer,
founder and CEO of SERA Solutions in
Michigan City, has joined the board as
a new member.

Education

Steven Janowiak is Valparaiso
University’s new vice president for
student life. He has served in the
position in an interim capacity since
October.

Yolanda Freemon is the new
director of financial aid for Ivy Tech
Community College Lake County.
Freemon, a South Holland, Illinois, resi-
dent, has more than 30 years of experi-
ence in higher education.

Purdue University Northwest
faculty members Jodi Allen, assis-
tant professor and family nursing
practitioner program coordinator in
the College of Nursing, and Shontrai
Irving, clinical associate professor of
business law in the College of Business,
recently were selected Scholarship of
Engagement Fellows for the 2020-
2021 academic year.

Energy

Anne-Marie D’Angelo recently was
promoted to executive vice president,
general counsel and corporate secre-
tary, and is part of Merrillville-based
NiSource’s executive leadership team.
NiSource is the parent company of

Anthony Jones

BANKING

Sabrina Kiser
NIPSCO, which serves about 820,000
natural gas and 470,000 electric
customers across northern Indiana.
D’Angelo, who joined the company in
September 2019, was senior vice pres-
ident, general counsel and corporate
secretary. In her new role, she leads
NiSource’s legal functions and reports
to NiSource president and CEO Joe
Hamrock.

Gaming

Julie Vasicrecently was hired as vice
president of human resources at the
Horseshoe Hammond Casino.

Government

Bill Hanna, who has served as
president and CEO of the Northwest
Indiana Regional Development
Authority for 10 years, announced
Jan. 12 he was resigning from the
RDA to take over as executive direc-
tor of the Dean and Barbara White
Family Foundation. His last day
with the RDA was Feb. 12. Sherri
Ziller, the organization’s chief oper-
ating officer, was named interim pres-
ident and CEO.

Matthew Brown has been appointed
director of the Indiana State
Personnel Department.

Jessica Allen is the new chair of
the Indiana Alcohol and Tobacco
Commission. The commission is
responsible for regulating and licensing
the state’s alcohol and tobacco indus-
tries and directs the Indiana State
Excise Police. Allen replaces David
Cook, who is taking over as Indiana
Inspector General.

Breanca Merritt was named chief
health equity and ADA officer for the

BANKING

Paul Marsh
Indiana Family and Social Services
Administration.

Adrian Santos of East Chicago was
elected North Township Trustee.
He replaces Frank Mrvan who now
is serving as Indiana’s 1st District
Congressional representative.

Molly Deuberry Craft, a Chesterton
native, recently was hired as communi-
cations director for the office of Indiana
Attorney General Todd Rokita.

Health care

Franciscan Health recently hired
the following physicians and medi-
cal staff: Dr. Amir Khan, general
surgery and surgical oncology;
Paula Stout, physical therapist;
Dr. Kartike Gulati, head and neck
surgeon; Dianna Galvan, audiologist;
Dr. Destiny Harrell-Washington,
pediatrician; Dr. Farheen Dojki,
endocrinologist.

Northwest Medical Group in
Portage recently hired the following
medical personnel: Dr. Shazia Shivji,
internal medicine; Dr. Shaun Mehdi,
internal medicine.

Community Healthcare System in
Munster recently hired the following
medical personnel: Dr. Mohammad
Alkhatib, infectious disease; Dr.
Thomas Cothran, neuropsychologist.

Nurses Patricia Martin, Northwest
Health — La Porte, and Katrina
Richmond, Northwest Health — La
Porte, each were presented with a Daisy
Award for Extraordinary Nurses.

The Center for Hospice Care in
Mishawaka recently named Lance
Mayberry vice president/chief opera-
tions officer and Angie Fox as director
of nursing.

NWINDIANABUSINESS.COM

NORTHWEST INDIANA BUSINESS MAGAZINE | APR-MAY 2021 7



BUSINESS NEWS

Natalie Bokota recently was
appointed by Gov. Eric Holcomb to
succeed retiring Lake County Superior
Court Judge Clarence Murray.
Bokota has served as a magistrate for
the Lake County Superior Court since
2000. Murray retired Dec. 31.

Joel Tragesser was named office
managing partner for Quarles &
Brady’s Indianapolis site. The law firm
operates several offices around the coun-
try, including Chicago.

AL LEAAAML

BUSINESS

BUSINESS BUSINESS
Lisa Daugherty Kim Giannetti Mark Zemrowski
Law Logistics

Ian Hirt, who has led the Port of
Indiana-Burns Harbor since March
2017, is stepping down May 3.

Manufacturing

Tim Hollander, an executive with
Toyota Motor Manufacturing,
is the 2021 chair of the Indiana
Manufacturers Association board.
Hollander is vice president of manufac-
turing at Toyota’s plant in Princeton. He
oversees production, plant engineering

ECONOMIC DEVELOPMENT
Blair Milo

and maintenance operations at the facility,
which makes the Toyota Sienna, Sequoia,
Highlander and Highlander Hybrid.

Nonprofit

The United Way of Porter County
Women United named Carrie Higgins,
Valparaiso University, and Kathy Ricke,
Blessings & Blooms, co-chairs of the 2021
committee and Stephany Leonard,
Teachers Credit Union, vice chair.

Jill La Fountain recently was named
director of development for Habitat

B |

BUSINESS
supported by a

3,500 small businesses obtain
Paycheck Protection Program Loans.

Indiana SBA Gold Level Community

Istsource.com/business | Member FDIC

LOCAL

LOCAL
BANK

We have helped over

Let us help you.

Lender Award 2013-2020
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ECONOMIC DEVELOPMENT
Don Babcock

for Humanity of St. Joseph County
in South Bend.

Real estate

Clyde Scott was recently promoted
to chief housing officer of JHT Real
Estate Organization in Gary.

Sales

Melissa Helvey was hired as an
account executive with APL nextED
in Valparaiso, a provider of technology
services to the academic sector.

ECONOMIC DEVELOPMENT
Linda Simmons

Seth Spencer

Tourism

The Elkhart County Convention
& Visitors Bureau promoted Janis
Logsdon, the organization’s adver-
tising sales and leisure marketing
director, to the recently created posi-
tion of assistant director. She will
retain her current responsibilities
but also will coordinate and manage
the staff’s multiple projects and
work with Executive Director Jon
Hunsberger to advance the orga-
nization’s mission.

ECONOMIC DEVELOPMENT

GOVERNMENT
Bill Hanna
News

More than $10 million hasbeenraised
for Indiana University Northwest
as part of Indiana University’s
Bicentennial Campaign, the college
announced. The campaign launched in
2015, surpassed its original $8 million
goal, thanks to contributions from
more than 10,000 alumni, supporters,
businesses, foundations, and faculty
and staff.

Dairy Queen opened Dec. 29 in
Hammond. The DQ Grill & Chill
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BUSINESS NEWS

GOVERNMENT
Matthew Brown

Restaurant at 954 Indianapolis Blvd.
is owned and operated by Danny Patel.
Griffith-based Bulkmatic has
launched a new business unit focused
on providing dry bulk supply chain solu-
tions. Bulkmatic Solutions will be led
by Ben Caplenor, who has more than
20 years of logistics experience.
NiSource’s efforts to use more
green resources to generate power has
landed it again on the Dow Jones
Sustainability Index. Its late 2020
inclusion was the Merrillville-based

GOVERNMENT
Molly Deuberry Craft

HEALTH CARE
Lance Mayberry

utility’s seventh consecutive year on
the index, which recognizes the compa-
ny’s sustainable business practices and
performance. NiSource is one of seven
U.S. utility companies on the 2020 list.

Indiana University Northwest in
Gary opened its new Academic Media
Production Space in the John W.
Anderson Library Conference Center,
Room 333.

Franciscan Health Dyer’s new
$16.5 million addition opened in early
January. The 25-bed surgical unit was

Angie Fox
part of a third-floor north tower expan-
sion at the Dyer hospital at 701 Superior
Ave., which added about 20,000 square
feet to the facility.

Rowley & Co. LLP now is part
of Somerset CPAs and Advisors.
The combination was official Jan. 1,
company representatives said. There
are now 235 people working for the
combined operations, which will be at
409 W. Kieffer Road in Michigan City
and operate as Rowley & Co. Somerset
CPAs and Advisors.

Best of
Northwest
Indiana
Business |

ﬂ Managed IT Services
E Telephone Systems

ﬂ Security Camera Systems Network Security Firewalls
CallMTAtodayandsetupalive demonstration
of MTA’s IP PBX telephone system. D
Compare MTA to your current provider
and save $55!

Local
Telecommunications
Company

MTAisproudtoacceptthisaward, making it the 15th year MTAhas
been recognized in Northwest Indiana Business Magazine. Many thanks
to Northwest Indiana Business Magazine and its readership.

High Speed Internet

f# 5P and Telephone Services  §§§ Enterprise Level Wi-Fi Systems

Midwest Telecom of America, Inc.

Creating Next Generation
Voice,Video,and Data

Hosted/Cloud Unified Communication Services

Solutions Since 1992.

Call us at 1-877 PickMTA or email us at newsales@pickmta.com
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LAW
Joel Tragesser

South Bend will be the home of the
Chicago Cubs’ Class A-Advanced
minor league affiliate through 2041.
The South Bend Park Board on Jan.
19 approved an extension to the exist-
ing Use Operations and Management
Agreement with the South Bend Cubs.
The agreement amends a 2011 agree-
ment, which preserves a 33-year
arrangement between the city of South
Bend and team until 2041.

Operators of the former Dyer
Auto Auction at 641 Joliet St. in

MANUFACTURING
Tim Hollander

When it comes to
your to-do list, put
your future first.

NONPROFIT

Jill La Fountain
Dyer relaunched as Chicagoland
Independent Auction. A statement
from Merrillville-based Commercial
In-Sites said the real estate firm repre-
sented the buyer, Dyer Auto Auction,
in its purchase of a property at 7900
Melton Road in Gary.

Cambridge Companies, a design
build contractor with operations in
Griffith and Scottsdale, Arizona, is
under new ownership. The company
recently announced Jeff Eriks, a long-
time partner in the firm, and son of

contact us for a

Financial Advisor

420 Merrillville Road

219-663-1234

To find out how to get your
financial goals on track,

complimentary review.

Michael P Dexter, AAMS®

Crown Point, IN 46307

Logan M Dexter
Financial Advisor

219-663-1234

420 Merrillville Road
Crown Point, IN 46307

TOURISM
Janis Logsdon

company founder Ray Eriks, purchased
the company with business partner
Bryan Young. Ray and Linda Eriks
will consult for Cambridge.

Sales of existing homes in Northwest
Indiana ended 2020 on a positive note.
The Greater Northwest Indiana
Association of Realtors, citing
Indiana Realtors Association data,
reported 11,672 closed sales of existing
homes between January and December,
a10% increase from 10,608 closed sales
logged during the same period in 2019. ®

edwardjones.com
Member SIPC

Edward Jones

MAKING SENSE OF INVESTING
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BEST OF BUSINESS AWARDS

Best bank for business

NORTHWEST INDIANA
Winner: Centier Bank
Runner-Up: Peoples Bank

MICHIANA
Winner: Centier Bank
Runner-Up: 1st Source Bank

Best bank for obtaining

a business loan

NORTHWEST INDIANA
Winner: Centier Bank
Runner-Up: Peoples Bank

MIcHIANA
Winner: Centier Bank
Runner-Up: 1st Source Bank

Best bank for customer service

NORTHWEST INDIANA
Winner: Centier Bank
Runner-Up: Peoples Bank

MICHIANA
Winner: Centier Bank
Runner-Up: 1st Source Bank

Best credit union

NORTHWEST INDIANA
Winner: Tech Credit Union
Runner-Up: Teachers Credit Union

MiIcHIANA
Winner: Teachers Credit Union
Runner-Up: Interra Credit Union

Best accounting firm

NORTHWEST INDIANA
Winner: McMahon & Associates CPAs
Runner-Up: Swartz Retson

MicHIANA
Winner: Korhorn Financial Group
Runner-Up: Kruggel Lawton CPAs

Best business investment firm

NORTHWEST INDIANA
Winner: Centier Bank Wealth Management
Runner-Up: Peoples Bank Wealth
Management

MicHIANA
Winner: Centier Bank Wealth Management
Runner-Up: Korhorn Financial Group

LARRY AvILA

ur readers have come through for us again! They have

selected the 2021 honorees for the Best of Business Awards

for Northwest Indiana and Michiana. These businesses

provide an array of services and products across our
coverage area, which 1.36 million people call home.

Honorees were chosen by readers in an online voting process,
which began Nov. 30 and ended Feb. 12. Dozens of businesses and
organizations were recognized in 51 awards across seven distinct
categories in two regions: Northwest Indiana and Michiana.

This year's awards have a unique distinction. It is the magazine's
30th anniversary. But, more importantly, some award winners shared
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Bty
Michiana
Business

to slow the spread of COVID-19.

The honorees interviewed this year universally agreed the
community got though the crisis by working together. Neighbors
helped neighbors and community groups offered a shoulder to lean on.

Countless businesses and organizations also did their part to
assist the community during the crisis by donating supplies and
other resources to those on the front lines fighting the pandemic.

Being there when their community needed them most is just one
example why this year's honorees were selected by our readers as
Best of Business Award winners!

SCAN WITH YOUR PHONE

a feeling of optimism as a return to normal daily life was gaining
momentum after more than a year of isolation and limited interaction

Best wealth management advisory firm

Winner: Oak Partners

Runner-Up: Edward Jones investments
MicHIANA

Winner: Korhorn Financial Group

Runner-Up: Guidance Wealth

Best place to purchase office furniture

NORTHWEST INDIANA
Winner: Pulse Technology
Runner-Up: HDW Commercial Interiors

MiCHIANA
Winner: Office Interiors
Runner-Up: Business Furnishings

Best place to purchase office
equipment and supplies
NORTHWEST INDIANA
Winner: Pulse Technology
Runner-Up: Kemp's Office City
MicHIANA
Winner: US Business Systems
Runner-Up: Office Interiors

Best information technology
consulting firm
NORTHWEST INDIANA
Winner: Pulse Technology
Runner-Up: Chester, Inc.

MICHIANA

Winner: US Business Systems
Runner-Up: Golden Technologies

Best ad agency/marketing firm
NORTHWEST INDIANA

Winner: SERA Solutions

Runner-Up: VIA Marketing
MicHIANA

Winner: J2 Marketing

Runner-Up: Blackwood Creative

Best graphic/web design firm
NORTHWEST INDIANA

Winner: SERA Solutions

Runner-Up: Miss Print
MicHIANA

Winner: J2 Marketing

Runner-Up: Vala Marketing

NWINDIANABUSINESS.COM
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BEST OF BUSINESS AWARDS
Best commercial printer

NORTHWEST INDIANA
Winner: Miss Print
Runner-Up: Lithographic Communications

MicHIANA
Winner: Zipp Printing
Runner-Up: Lithotone

Best employee staffing firm

NORTHWEST INDIANA
Winner: Staff Source
Runner-Up: Express Employment Services

MicHIANA
Winner: Creative Financial Staffing
Runner-Up: Integritas Search

Best telecommunications firm

NORTHWEST INDIANA
Winner: Midwest Telecom of America
Runner-Up: Comcast Business

MICHIANA
Winner: Comcast Business
Runner-Up: AT&T

Best internet provider

NORTHWEST INDIANA
Winner: Comcast Business
Runner-Up: Midwest Telecom of America

MIcHIANA
Winner: Comcast Business
Runner-Up: AT&T

Best company to work for

NORTHWEST INDIANA
Co-Winner: Centier Bank
Co-Winner: Horizon Bank
Co-Winner: Peoples Bank
Co-Winner: Staff Source

MiIcHIANA
Co-Winner: Centier Bank
Co-Winner: Horizon Bank

Best university to attain an MBA

NORTHWEST INDIANA
Winner: Indiana University Northwest
Runner-Up: Purdue University Northwest

MicHIANA
Winner: University of Notre Dame
Runner-Up: Indiana University South Bend

NEW OPPORTU

-y ™
Aaron McDermott prepares
a package during a recent
" GivingFoodsDay corporate pack-
ing event at the Food Bank of
h{ Northwest Indiana in Merrillville.

LARRY AVILA

n early 2020, the world was hit with

a crisis unlike anything it has ever

experienced.

A global pandemic created by the
novel coronavirus plunged the planet
into lockdown to slow the spread of
the disease — ultimately bringing life
to a halt. But it did not last as people
adapted to new circumstances created
by the crisis.

Those shuttered in their homes
needed services and goods to live,
and organizations large and small
found ways to meet the needs of the
community.

There was no shortage of inno-
vation and grit from the 2021 Best
of Business Awards honorees from
Northwest Indiana and Michiana.
Operators of businesses as well as lead-
ers from major organizations found
opportunities to continue working,
while also following newly established
health and safety protocols to deliver
critical products and services safely
for both workers and the community.

Representatives from these winning
organizations agree the pandemic

BEST OF BUSINESS HONOREES DETERMINED

\, ™y
e W

Photo provided by Latitude Commercial

created challenges, but those that
persevered emerged stronger.

“I don’t think anyone really was
ready to deal with the pandemic,” said
Chip Miceli, CEO of Pulse Technology,
a provider of office supplies, equip-
ment and IT services, with operations
in Chesterton and Illinois. “I don’t
think there was ever a time I had to
worry about changing how a business
is supposed to do business.”

When that time arrived, Miceli
knew a business-as-usual-approach
would not suffice. That meant going
through his client database to let them
know his firm was available to help in
whatever way they could.

A proactive approach benefited
Miceli because his customers needed
an assortment of assistance, and the
crisis even resulted in some former
clients coming back. It turned out,
as droves of people were forced to
work from home, they needed better
equipment from technology to suit-
able furniture.

“Ifanything, [think we alllearned how
to survive,” Miceli said. “We learned
how to do things more efficiently and
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NITIES

TO OVERCOME HURDLES DURING CRISIS

Photo provided by IUN

how we could keep customers happy
and provide what they needed so they
could keep doing business.”

Rolling with it
Knowing how to evolve in a chang-
ing business environment is at
the foundation of Goshen-based
Korhorn Financial Group. Founder
Kevin Korhorn launched his business
in 1994, initially to provide financial
planning services.

As his client base grew, so did
requests for other services, including
tax preparation, accounting, book-
keeping, and later, personal and
commercial insurance. Today Korhorn
has 70 employees.

“I'm a dreamer, and back in 1994, if
I closed my eyes then, I would see a
business like this,” he said of his firm’s
array of services. “Iwanted to setup a
one-stop place where someone could
get all of their financial needs done.”

When the stock market hit record-
highs in recent years, Korhorn saw a
retirement boom, and as the pandemic
set in, more people sought advice from
financial experts.

Chancellor Ken lwama greets
faculty, students and staff
during the Spring Jump

Off at Indiana University
Northwest in late February.

“People wanted to know if their
(retirement) strategies still worked
in the pandemic environment,” he said.

“Fortunately, we are built to provide
that wisdom to people.”

Because Korhorn serves clients
nationwide, he and his team were
accustomed to conducting online
meetings with clients and for daily
business.

“We never quit working during the
pandemic,” he said. “We had always
embraced adapting to new technology
since the company’s founding.”

Jeff Meyers, president of Meyers
Glaros Group, an insurance services
firm in Merrillville, said, in his profes-
sion, embracing technology and flexi-
bility to adapt are business necessities.

“We do whatever we can to make
sure we grow together, whether that’s
helping them to educate (our clients’)
employees, helping (clients) find ways
to cut costs, helping (clients) with
compliance or a multitude of other
things,” he said. “Over the years, we
have invested in technology plat-
forms that simplify our clients’ lives
and our own, (and) because of these

Best university
for a technology degree
NORTHWEST INDIANA
Winner: Purdue University Northwest
Runner-Up: Indiana University Northwest

MicHIANA
Winner: Purdue Polytechnic South Bend
Runner-Up: Indiana Tech - Northwest
Indiana Region

Best university online

degree program

NORTHWEST INDIANA
Winner: Indiana University Northwest
Runner-Up: Purdue University Northwest

MicHIANA
Winner: Indiana University South Bend
Runner-Up: Purdue Polytechnic South Bend

Best minority-owned business

NoORTHWEST INDIANA
Winner: Chicagoland Popcorn

MICHIANA
Winner: Linden Grill
Best veteran-owned business

NoORTHWEST INDIANA
Winner: Cloudbusters

MiCHIANA
Winner: Indiana Whiskey

Best woman-owned business

NoORTHWEST INDIANA
Winner: HDW Commercial Interiors

MicHIANA
Winner: Valley Screen Process

Best commercial
real estate firm

NoORTHWEST INDIANA

Winner: Latitude Commercial
Runner-Up: Commercial In-Sites

MicHIANA
Winner: Cressy Commercial Real Estate
Runner-Up: Bradley Company

NWINDIANABUSINESS.COM
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BEST OF BUSINESS AWARDS

Best commercial construction
firm for new construction
NORTHWEST INDIANA
Winner: Larson Danielson Construction
Runner-Up: Chester, Inc.
MIcCHIANA
Winner: Ancon Construction
Runner-Up: DJ Construction

Best commercial construction
firm for remodeling or expansion
NORTHWEST INDIANA
Winner: Larson Danielson Construction
Runner-Up: Chester, Inc.
MiIcHIANA
Winner: Ancon Construction
Runner-Up: DJ Construction

Best engineering firm
NORTHWEST INDIANA
Winner: Superior Engineering
Runner-Up: DVG Team
MicHIANA
Winner: Troyer Group
Runner-Up: Lawson-Fisher Associates

investments, we were able to execute
a seamless transition to working from
home last spring.”

Adapting to virtual meetings
also did not take long for Aaron
McDermott, co-founder and presi-
dent of Latitude Commercial in Crown
Point. He and his team thrive in envi-
ronments where face-to-face meetings
are essential in closing deals.

“We still had deals moving (during
the pandemic), and with hundreds of
thousands of square feet we manage,
we still needed to make sure those
operated and were professionally
maintained,” McDermott said.

He said, as use of virtual meeting
spaces grew, people became more
comfortable using technology to
conduct business.

“We have been able to meet and
network (in some cases) quicker and
easier with existing and potential
clients,” McDermott said.

His company’s network of resources
paid off for many organizations in
spring 2020. McDermott and his

m INDIANA UNIVERSITY NORTHWEST

team connected Sysco with numerous
organizations in Northwest Indiana
to distribute more than 15 tons of
perishable goods that would have
gone to waste.

“We reached out to some of the char-
ities we knew, and within 48 hours, we
were able to organize all 15 tons to be
given to residents and organizations in
Northwest Indiana,” McDermott said.

Having the right people in place
contributes to building a strong
organization, the experts say. Being
community oriented is one of many
characteristics sought by leaders as
well as a solid work ethic to ensure
good service.

Michael Dexter, a financial adviser
with Edward Jones in Crown Point,
said new advisers to the company are
required to introduce themselves in
the community.

“Itis how all farmers and small busi-
nesses in rural areas got to know one
another, and that tradition continues
today,” Dexter said. Establishing trust
with clients takes time, which is why

WEEKEND MBA

NOW RECRUITING MBA CANDIDATES FOR FALL 2021 AND SPRING 2022- MICHIGAN CITY

FORGE AHEAD

Liapmate Feded

> e |

IUN's MBA provides an AACSB accredited, premier '-”,
business education that emphasizes distinctive

competencies in teamwork and leadership. Highlights
include:

Affordable, flat-rate tuition for all students that includes fees,
meals, books, laptop, and international business trip

Earn relevant certifications in Lean Six-Sigma and MS Office
Complete the program in 18 months

Every-other-Saturday only schedule

GMAT/GRE entrance exam waivers available

Executive coaching for every student

A prestigious Indiana University degree, respected
nationally and internationally, close to home.

Learn more at iun.edu/mba
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he and his firm believe it is important
to be a visible part of the community.

Dexter has been in business 32 years
and has hired numerous employees
with good character in that time,
including many who continue to work
in Northwest Indiana. Dexter is confi-
dent his practice will continue after he
retires. His son, Logan, is involved in
the company, and his youngest daugh-
ter, Leah, a high school senior, is work-
ing as an intern and showing interest
in joining the business.

Philip Faccenda, a partner with
the law firm of Barnes & Thornburg
in South Bend, said attorneys at his
practice traditionally have always

“provided high-quality legal work
that is performed with integrity and
always with our clients’ best interests
in mind.”

The firm also always has employed
people who understood fiscal respon-
sibility but were open to growth and
continuous improvement.

“This business practice served us well
during the 2008-2009 economic crisis

G

T

PulseTechnology.com
(800) 837-1400

ECHNOLOGY

and during the current pandemic,”
Faccenda said. “We learned we can
effectively work remotely, and as
a firm, we should embrace that to
accommodate working parents, life-
style choices, etc., and retain talented
team members who would prefer some
flexibility.”

Faccenda said planning for the
future is a constant at Barnes &
Thornburg.

“As with many professions, the prac-
tice of law has changed considerably in
the last five to 10 years,” he said. “We
have to be flexible to attract the most
talented lawyers to serve our clients’
needs, (and) we just moved to a new
downtown office building that bears
our name. Our clients know that we
are dedicated to our community, which
is also very important to them.”

Community anchors

ndiana University Northwest covers
43 acresin Gary. More than 3,600 full-
and part-time students are enrolled
annually in one of more than several

Best commercial

architectural design firm

NoORTHWEST INDIANA
Winner: Chester, Inc.
Runner-Up: Shive-Hattery Inc

MicHIANA
Winner: Epoch - Shive-Hattery
Runner-Up: Ancon Construction

Best commercial landscaping firm

NORTHWEST INDIANA
Winner: Lakeshore Landscaping
Runner-Up: Hubinger Landscaping Corp.

MicHIANA
Winner: Foegley Landscape, Incorporated
Runner-Up: Pemberton Landscaping

Best residential real estate firm

NORTHWEST INDIANA
Winner: McColly Real Estate
Runner-Up: Century 21 Alliance Group

MicHIANA
Winner: Cressy & Everett Real Estate
Runner-Up: Irish Realty

THANKYYOU

for Voting

PULSE
as the BEST PLACE for ALL Your

ECHNOLG
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BEST OF BUSINESS

Best residential home
construction firm

NORTHWEST INDIANA
Winner: Olthof Homes
Runner-Up: Pressel Enterprises

MIcHIANA
Winner: Place Builders
Runner-Up: Devon Builders

Best residential home
remodeling construction firm

NORTHWEST INDIANA

Winner: Pressel Enterprises
Runner-Up: Apex Construction &
Remodeling

MicHIANA
Winner: Place Builders
Runner-Up: HM Remodeling

Best restaurant for
business entertaining
NORTHWEST INDIANA
Winner: Gamba Ristorante
Runner-Up: Gino's Steakhouse

MiIcHIANA
Winner: Cafe Navarre
Runner-Up: Lasalle Grill

dozen degree programs on campus or
one of more than 200 programs avail-
able online.

According to recently appointed
Chancellor Ken Iwama, [UN recognizes
its strong community connection.

“One of the most visible

at an affordable price with access to
incredible opportunities,” he said. Its
association with Indiana University
connects it to a higher-learning insti-
tution that has an excellent reputa-
tion with degrees that are respected

throughout the state and

ways we strengthen our "I think every- world.
ties to the community is one recognized Distance or remote
by educating its people,” we were all learning has been a
he said. “IU Northwest in this together Part of many colleges
has more than 27,000 in recent years, which
alumni, and the vast and_ that we had meant students, staff and
majority of them live and to figure outa faculty were prepared
work in the Region.” way to come to operate in an online
He said earnings of out on top.” learning environment

those IUN alumni and
the businesses that
employ them add $220
million to the local

during the pandemic.
—Chip Miceli Iwama said he and the

CEO, Pulse Technology ~ IUN staff recognize that

students miss in-person

economy.

“Because a vast majority of them
stay in the Region after gradua-
tion, their extra earnings and other
financial contributions go right back
into our economy, spurring growth
and improving quality of life for all
community members,” Iwama said.

During his first few months on the
job, Iwama said, one of the things that
impressed him most was IUN’s foun-
dation of academic excellence.

“IU Northwest offers (Northwest
Indiana) students a quality education

dreaming big.

Let America's top-rated CPAs

Forbes 2021 TOP TAX FIRMS

Indiana | Michigan | Tenne

interaction with their
instructors and peers.

IUN is planning for a return to
in-person learning and “mostly
normal” operations for its fall 2021
term, Iwama said.

He appreciated that [UN, along with
the community, recognized the crisis
created a situation where “we truly
(were) in this together.”

“It was so gratifying for me to see
how faculty and staff jumped right
into their roles as stewards of place,
Iwama said. “They were and continue
to be caring, understanding and
willing to give their fellow humans
the grace they need to thrive under
extraordinary circumstances.”

Taking care of the community is a
familiar role for Franciscan Health.

Dr. Daniel McCormick, president
and CEO of Franciscan Health Crown
Point, said his organization’s goal is
to make lasting connections with
the community “through our hearts,
hands and faith.”

He said Franciscan is committed
to maintaining safety for patients,
employees and the community as it
provides care.

That is why heightened use of tech-
nology became essential at the onset
of the pandemic, said Patrick Maloney,
president and CEO of Franciscan
health Dyer/Hammond/Munster.

“We ramped up our virtual visits and
telemedicine to allow us to continue

>
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to treat our patients,” he said. “We
learned quickly how valuable these
tools can be when we needed to prac-
tice social distancing.”

He said the pandemic “forced our
organization to be nimble, reallocat-
ing and retraining our team members
whose jobs were temporarily unavail-
able, providing reinforcements as the
number of COVID-19 cases we were
seeing surged.”

Maloney said Franciscan used tech-
nology in new ways to deliver care
while minimizing in-person contact
and spread of the virus.

“We also made sure they were safe by
limiting visitors and providing them
with the PPE (personal protective
equipment) that was necessary for
them to do their jobs and take care of
our patients,” he said.

Franciscan Health’s brand is well
known in the Region, and its bond to
the community has developed over
145 years. The Sisters of St. Francis
of Perpetual Adoration came to the
U.S. and started what is now called

A P due a O a
PO e 10rce o ange O
entreprene ovativeidea
d PO e go dlQ
A Premie etrODO
] I' >

the Franciscan Alliance, said Dean
Mazzoni, president and CEO of
Franciscan Health Michigan City.

“In Michigan City, our hospital
treated its first patient in November
1904,” he said. “Ultimately, we want
every patient and family member
who seeks care in our programs and
services to know they are loved by the
care they receive and the way in which
it is delivered by our great people.”

The pandemic created new chal-
lenges, but leaders from the Best
of Business Award-winning orga-
nizations agree that a united front
fueled the community’s willingness
to get through the darkest times of
the crisis.

Miceli with Pulse Technologies said
people recognized they were never
truly alone.

“I think everyone recognized we were
allin this together and that we had to
figure out a way to come out on top,
and if could do that together, it would
be better for everyone to do it together
than to do it alone,” Miceli said. ®

Best meeting site for large groups

NORTHWEST INDIANA
Winner: Avalon Manor Banquet Center
Runner-Up: Blue Chip Casino, Hotel & Spa

MicHIANA
Winner: Century Center
Runner-Up: Gillespie Conference Center

Best meeting site for small groups

NORTHWEST INDIANA
Winner: Gamba Ristorante
Runner-Up: Gino's Steakhouse

MICHIANA
Winner: Cafe Navarre
Runner-Up: Lasalle Grill

Best caterer for events

NORTHWEST INDIANA
Winner: Dimitri's Catering
Runner-Up: Comforts Catering

MicHIANA

Winner: Cafe Navarre
Runner-Up: Lasalle Grill
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BEST OF BUSINESS

Best golf course
for charitable/business events

NORTHWEST INDIANA
Winner: White Hawk Country Club
Runner-Up: Innsbrook Country Club

MicHIANA
Winner: Morris Park Country Club
Runner-Up: Elcona Country Club

Best photographer for events

NoORTHWEST INDIANA
Winner: Pete Doherty Images

MicHIANA
Winner: Peter Ringenberg Photography

Best hospital/hospital group

NORTHWEST INDIANA
Winner: Franciscan Health
Runner-Up: Community Healthcare System

MicHIANA
Winner: Beacon Health System
Runner-Up: St. Joseph Health System

Innovative
Building
Solutions

Best health care facility
for cardiology
NORTHWEST INDIANA
Winner: Franciscan Health
Runner-Up: Community Healthcare System

MicHIANA
Winner: Beacon Health System
Runner-Up: South Bend Clinic

Best health care facility
for cancer treatments

NORTHWEST INDIANA
Winner: Franciscan Health
Runner-Up: Community Healthcare System

MicHIANA
Winner: Beacon Health System
Runner-Up: Goshen Health

Best health care facility

for orthopedics

NORTHWEST INDIANA
Winner: Lakeshore Bone & Joint Institute
Runner-Up: Franciscan Health

MicHIANA
Winner: South Bend Ortho
Runner-Up: 0SMC

DANIELSON

Construction Company, Inc.

QUALITY CONSTRUCTION SINCE 1908

Best health care facility

for mental health

NoORTHWEST INDIANA
Winner: Franciscan Health
Runner-Up: Porter-Starke Services

MicHIANA
Winner: Oaklawn Mental Health
Runner-Up: Beacon Health System

Best health care facility for
urgent/immediate care

NORTHWEST INDIANA
Winner: Franciscan Express Care
Runner-Up: Community Immediate Care

MicHIANA
Winner: Beacon Health System
Runner-Up: St. Joseph Health System

Best health care facility for
physical/occupational therapy

NoORTHWEST INDIANA
Winner: Franciscan Health
Runner-Up: Community Healthcare System

MIcCHIANA
Winner: South Bend Ortho
Runner-Up: OSMC

Design Build
Construction Management
General Contracting

Facility Services

www.ldconstruction.com
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Best fitness/wellness facility

NORTHWEST INDIANA
Winner: Community Hospital Fitness Point
Runner-Up: Franciscan Health
Fitness Centers

MicHIANA
Winner: Beacon Health System
Runner-Up: Eastlake Athletic Clubs

Best law firm for corporate law

NORTHWEST INDIANA
Winner: Burke Costanza & Carberry LLP
Runner-Up: Hoeppner Wagner & Evans

MicHIANA
Winner: Barnes & Thornburg
Runner-Up: SouthBank Legal: LaDue |
Curran | Kuehn

Best law firm for business
acquisitions and mergers
NORTHWEST INDIANA
Winner: Burke Costanza & Carberry LLP
Runner-Up: Hoeppner Wagner & Evans

MicHIANA
Winner: Barnes & Thornburg
Runner-Up: SouthBank Legal: LaDue |
Curran | Kuehn

Best law firm for litigation

NORTHWEST INDIANA
Winner: Burke Costanza & Carberry LLP
Runner-Up: Hoeppner Wagner & Evans

MicHIANA
Winner: Barnes & Thornburg
Runner-Up: SouthBank Legal: LaDue |
Curran | Kuehn

Best law firm for estate planning

NORTHWEST INDIANA
Winner: Burke Costanza & Carberry LLP
Runner-Up: Tauber Law Offices

MicHIANA
Winner: Tuesley Hall Konopa
Runner-Up: Barnes & Thornburg

» DID YOU KNOW?

Our 2021 readers’ survey includes 51 awards
across seven distinct categories of busi-
nesses in Northwest Indiana and Michiana.

Best insurance agency for business
property and liability coverage

NORTHWEST INDIANA
Winner: Meyers Glaros Group
Runner-Up: General Insurance Services

MicHIANA
Winner: Korhorn Financial Group
Runner-Up: Gibson

Best insurance agency
for business health and life coverage

NORTHWEST INDIANA
Winner: Meyers Glaros Group
Runner-Up: General Insurance Services

MicHIANA
Winner: Korhorn Financial Group
Runner-Up: Gibson

VOTED

BEST COMPANY
T0 WORK FOR

Horizon is all about people first. We believe it is our
privilege to provide sensible advice, backed by
exceptional service. It's why at Horizon we are more
than just bankers. We are trusted advisors.

Thank you to all of our hard working Advisors.
Our success is attributed to you.

HORIZON:

- BANK

888-873-2640 | HorizonBank.com

FDIC
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TOURISM

REASONS TO

EXPERTS BELIEVE PENT-UP DEMAND WILL MEAN MORE VISIT

CARRIE NAPOLEON
egion tourism professionals agree
there’s a growing urge among
people who are eager for a road
trip after being couped up at home
because of pandemic restrictions.

And while there is optimism that
communities may again be able to host
festivals and welcome visitors into their
towns, how people choose to travel may
take a different approach.

According to the U.S. Travel
Association’s Travel Forecast for 2021,
travel spending is expected to increase
23.2% this year after a devastating drop
of a negative 45.2% in 2020.

Tourism bureaus in Northwest and
North Central Indiana are working to
capture their share of that increased
spending after a year that has wreaked
havoc on the hospitality and tourism
industry, waylaying workers and causing
businesses like restaurants to close, in
some cases permanently.

“There’s a lot of cabin fever going on,”

said Speros Batistatos, president and

23.2%

According to the U.S. Travel
Association’s Travel Forecast

for 2021, travel spending is expected
to increase this year after a drop

of a negative 45.2% in 2020.

CEO, of the South Shore Convention
and Visitors Authority.

In a survey commissioned by the
American Hotel & Lodging Association,
56% of respondents said they are likely
to travel for a vacation in 2021.

“Americans want to travel by car, (so)
they pretty much almost doubled the
traditional drive time to just under 500

miles,” Batistatos said. This makes desti-
nations in Northwest Indiana appealing.

One of the major drivers to the Region
is the Indiana Dunes National Park.

Batistatos said leisure travel by car
with an outdoor focus, and amateur
and youth sports are going to be major
contributors to the recovery of hospi-
tality and tourism in the Region. The
investment by local cities and towns
into amateur and youth sports will help
usher in the recovery.

“People use their children’s team sport

as the reason to travel,” he said.

Getting outside
Lorelei Weimer, executive director
of Indiana Dunes Tourism, said the
bureau will continue to promote outdoor
recreation opportunities as people ease
backinto traveling. From sledding, cross
country skiing and snowshoeing in
the off season to visiting the beaches,
hiking the trails, and enjoying nature
experiences like birdwatching, the area
is poised to continue to offer people
socially distanced outdoor recreation
where they can have fun and feel safe.
Being home to a national park has
meant an influx of new visitors to the
Region, even during the pandemic.
Weimer said they initially expected
the boon in attendance to be short-
lived after the designation change to
national park in February 2019. One of
the things learned, she said, is a dedi-
cated group of national park enthusi-
asts visit sites just because they are
national parks.
Weimer describes the dunes as a
perfect fit because of the location.
“There are diehard national parks folks,
(and) they are not fair weathered,” she
said. “They will come here in April, (and)
they will come in November (because
they are a) national park person — they
are different.”

Photos
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TRAVEL

SCAN WITH YOUR PHONE

ORS FOR INDIANA DESTINATIONS THIS YEAR

BICYCLE

provided by Indiana Dunes Tourism and South Shore Convention and Visitors Authority

Weimer said national park enthusi-
asts are willing to go to the beach, but
it is not their lone driver.

“What’s driving them is the national
park, (because) they do more in the park
itself, hiking and exploring,” she said.

“It benefits us (because) the outdoors
is safe.”

The Indiana Dunes National Park pulls
from a geographical market, including
Ohio, Illinois and Michigan. Because of
the location, the park can be a weekend
trip for national park enthusiasts.

“The drive-in market is always helpful
to us,” Weimer said. “In addition to that,
we’re not an expensive destination.”

Adventures close to home
icole Lawler, director of tourism
marketing and development with
Visit South Bend Mishawaka, said the
agency has changed its focus to travelers
who want to get out but not too far from
home. The change accommodates new
preferences brought on by the pandemic.
“We mainly focus on drive-in markets
for road trips and push our messaging
out in a 200-mile radius to the larger
cities